Date: _________________

First and last name:  _________________
Mailing address: _________________
Phone: _________________
Customer No. / Booking No.: ______________
To: 

_________________ (name of airline) Customer Service

Sent by registered mail / to email address / to fax number: _________________ (circle the appropriate answer).

Shalom,

Re: Request for APD refund for a passenger under the age of 16 before taking legal action

1. On _________________ (date) I bought a flight ticket for my son / daughter / other from the UK to _________________ (destination) and was charged in the amount of _________________ in Air Passenger Duty (APD).
Attached is a photocopy of the flight ticket that includes the APD charge.
2. At the time of buying the flight ticket, my son / daughter / other was _________________ years old.

3. As I was informed by the Israel Consumer Council, Britain changed its policy with regards the collection of APD , and as of March 1, 2016 passengers under the age of 16 are exempt from APD when departing from the UK.

4. Accordingly, I request that you refund me the excess amount I paid  within 7 days from the date of receipt of this letter. Should you not act as aforesaid, I shall exercise my legal rights.

Sincerely,

__________________
Cc: Israel Consumer Council
